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Resources for Federal Emplovees

Free to use! Free to share!

1. Food Assistance
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1.1 FindHelp.org — Search local food, housing, and financial resources.

1.2 WhyHunger.org — Connects people to emergency food programs.

1.3 USDA.gov (Emergency Food Services) — Request food boxes; income up to
$60,000.

1.4 Text your ZIP code to 1-800-548-6479 — Get a list of local food banks.

1.5 Feeding America — Network of 200 food banks and 60,000 pantries nationwide.
1.6 School Districts — Notify them of your furlough; most qualify for free
breakfast/lunch programs.

2. Banks & Credit Unions Offering Assistance

2.1 Bank of America — 844-219-0690
2.2 Chase — 1-888-356-0023
2.3 Congressional Federal Credit Union — 800-491-2328

. 2.4 FedChoice FCU — Assistance for existing and new members

. 2.5 Interior FCU — 800-914-8619 (interest-free loan for 30 days, up to 2 paychecks)

. 2.6 Navy Federal Credit Union — 1-888-842-6328

. 2.7 US Employees Credit Union — 312-922-5310 (shutdown loans)

. 2.8 U.S. Bank — Waiving late fees and deferring first mortgage payments

. 2.9 Truist — 844-487-8478

. 2.10 Synchrony Bank — Deferments for store cards (Amazon, Lowe’s, Walmart, etc.)
. 2.11 Wells Fargo — Multiple shutdown assistance options

. 2.12 Union Plus — 800-472-2005 ($300 furlough grant, mortgage and insurance grace

periods)

3. Financial & Loan Support

19.
20.
21.

3.1 PayPal Credit — 1-877-689-1975 ($250-$500 interest-free advances)

3.2 FEEA-NARFE - $100 grants for active furloughed Federal employees

3.3 Thrift Savings Plan — 1-877-968-3778 (loan payment suspension during non-pay
status)
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4. Auto Loan Assistance

22. 4.1 Toyota Financial — 800-874-8822

23. 4.2 Lexus Financial — 800-874-7050

24. 4.3 Hyundai Motor Finance — 800-523-4030

25. 4.4 Kia Motors Finance — 866-331-5632

26. 4.5 Ford, GM, Mercedes-Benz — Contact directly for payment deferrals or late-fee
waivers

5. Mobile Providers

27.5.1 AT&T — Payment extensions and late-fee adjustments
28. 5.2 Sprint — 1-888-211-4747 (short-term payment solutions)
29. 5.3 T-Mobile — 1-877-746-0909 or 611 (payment extensions)
30. 5.4 Verizon — 1-866-266-1445 (Promise-to-Pay options)

6. Housing & Rental Help

31. 6.1 National Rental Home Council — Deferred rent, no late fees

32. 6.2 U.S. Bank & Wells Fargo — Mortgage deferrals and late-fee waivers
33. 6.3 Union Plus — Grants and mortgage grace periods

34. 6.4 OPM Templates — Sample letters for landlords and creditors

7. Insurance & Other Relief

35. 7.1 MetLife — 1-800-GET-METS (30-day grace period)

36. 7.2 Fidelity & Guaranty Life — 844-800-9146 (policies starting with Y) or 888-513-
8797

37. 7.3 Rent-A-Center (Benefits Plus) — Payment waiver up to 4 months

38. 7.4 USAA — Deferments on loans and credit cards

8. Unemployment & Other Assistance

39. 8.1 U.S. Office of Personnel Management — Check eligibility for state unemployment
benefits

40. 8.2 FindHelp.org & Feeding America — Continue to monitor for local updates and
services

Furloughed and figuring it out? You’re not alone.



